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How to use this prep book with your child
This book has been designed to help your child understand what to 
expect from their hospital visit. Using a character’s experience allows  
for a gentle introduction to the idea of visiting a hospital.

To get the most out of the book and support your child’s understanding:

•	 Follow the language and terminology used in the book to help keep 
things consistent and reassuring.

•	 Pause regularly while reading to ask your child if they understand 
what’s happening or if they have any questions.

•	 Encourage your child to guess what might happen next or what 
they think the characters will do. For example, what toys might the 
character play with whilst at the hospital?

•	 Give your child the space and time to answer any questions asked  
in the book, and explore any thoughts they want to share.

•	 Use the book as an opportunity to open up a safe space for 
questions, helping your child to begin to process the information. 
Remember its ok if you don’t know the answers to their questions – 
you can figure this out together with support from your hospital.

Following this, we would recommend contacting your local hospital to 
see if they have a Play Team. Play Specialists can offer extra guidance 
and help prepare your child in a way that’s tailored to their needs and 
the environment of that setting.
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Esbug has arrived at the hospital.  
Today they came in the car with their grown up.
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On the way to the hospital, they saw an ambulance 
with blue flashing lights. It was taking another child  
to see a doctor too.
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People can also travel to hospital on trains,  
buses and by taxi.
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When Esbug arrives at the hospital they look at the 
signs to help them find where they need to go. There 
are also lots of friendly people who can help them to 
find their way. 

Esbug is visiting the Outpatients Department today. 
This means they will just be here for a short time.
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They need to go up the escalator. 
It is fun and Esbug can see lots of 
interesting things from the top.  
Do you think you will take the 
escalator, stairs or lift?
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When in the hospital, Esbug can hear lots of different 
noises. They can hear the coffee machines from the 
café, people talking in the restaurant and a recorded 
message telling people important information about 
the hospital, like, ‘remember to wash your hands.’
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Esbug knows that there are lots of people that work 
at the hospital, who all have different jobs. They are 
all very important. Esbug would love to know how 
many of these jobs you know about.
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When they arrive at the Outpatients Department, 
Esbug gets their height and weight measured. This is 
really fun. Esbug has grown since the last time they 
came here.
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Esbug can see lots of people. Some work at the 
hospital and some are there to see the doctors as 
well – just like Esbug. People of all ages visit the 
hospital to see doctors or have procedures.
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Esbug is very happy to see that there is  
a playroom and lots of toys to play with!
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Esbug has to wait to see the doctor. The staff bring 
Esbug some toys and fun things to do while they wait. 
This makes Esbug feel very happy and relaxed. 
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Esbug has seen the doctor now and is ready to go 
home. Esbug is proud to have done so well at their 
hospital visit and can’t wait to tell their friends all 
about it. 

14



Let's help Esbug remember what they saw. 
Can you name:

• How they arrived at the hospital
• Something they saw
• Something they heard
• Two staff they talked about

Esbug says well done for doing such great 
listening to this story.

15



Scan the QR code to 
access further resources
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