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Job Description & Person Specification 
Job Title: Children’s Services Relationship Manager 
Contract: Permanent 
Hours:  Fulltime (37.5 hours per week) 
Location: London, Hammersmith (currently remote working due to Covid19) 
Salary:            £32,000 – £40,000pa plus benefits  

About Starlight 

We are the national children’s charity dedicated to using the power of play to make the 
experience of illness and treatment better for children and their families. 

At Starlight, we are passionate about protecting this time of play, championing its importance 
and defending every child’s right to it. Our passion takes us to the bedsides of the some of the 
most poorly children in the UK who are in hospital, often without hope of leaving. We use the 
power of play to create a sense of escape from the difficult reality in which these children find 
themselves. To delight and distract, entertain and enlighten them. But, most of all, to restore a 
smile to their faces, making moments of light when the day is at its darkest.  

We now work with over 800 hospitals and hospices to provide play, distraction and entertainment 
services which help to improve mental, physical, social and emotional wellbeing, even in the 
most challenging circumstances. We also run programmes of events and experiences, which 
create opportunities for children and their families to build social connections. Through the work 
we do and the people we work with, we listen, learn, and share knowledge, working with others 
towards systemic change in the provision of play in hospitals. 

Our Strategy and the Relationship Manager role 

As we continue to develop strategy and build services, relationships with the children, families 
and health professionals with whom we work have never been more important. We are therefore 
excited to be recruiting a Children’s Services Relationship Manager who will support us in 
building and managing those relationships and lead our programme of deepening relationships 
with health professionals, which will provide a vital link between Starlight and health 
professionals who benefit from our services.  Through those relationships, you’ll help us to 
understand the lived experience of the children and families and how Starlight can continue to 
support them and the health professionals who care for them.  

Main purpose of the job 

The main purpose of this role is to form positive and mutually supportive relationships with health 
professionals, children and families and communities. Through this, you’ll create opportunities 
for access to Starlight services, including Events and Experiences, and support internal teams 
in gathering data, insights and case studies to further develop Starlight’s work.   

This role will work closely with our children’s services delivery team and report directly to the 
Head of Play. There are currently no line management responsibilities.  

Key Areas of Responsibility 

1.  To lead and manage the Starlight programme of relationship, building, maintaining, and 
nurturing relationships with health professionals in hospitals and hospices.  

2.  To lead and manage Starlight’s engagement with children and families, working closely with 
Family services and hospital services to support the design and delivery of events using this as 
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a vehicle to get to know children and families. Supporting the links between healthcare settings 
and direct services to children and families.    

3.  Develop and maintain effective and collaborative relationships with a range of stakeholders, 
including children, families, health professionals and other stakeholders, supporting a more 
external facing culture within Starlight and enabling up to date knowledge of the state of play in 
healthcare.  

4.  Work closely with the Fundraising and Marcomms team to help identify and maximise 
fundraising and PR opportunities, including the development and facilitation of compelling case 
studies.  

5.  Work closely with the Insights & Impact team to help demonstrate the impact of our work, 
including direct engagement with children and families such as forums and consultation.  

6.  Design and create reports for senior managers and external audiences from      performance 
and trend data.  

7. Prepare and monitor budgets and effectively track spend to control costs.  

8.  Undertake effective risk assessments when necessary, knowing and understanding the 
Starlight safeguarding policy and procedures and implementing them throughout your work.  

10. Act as an effective ambassador and advocate with external organisations on behalf of 
Starlight.  

11. Work flexibly and positively to achieve Starlight’s objectives and deliver the   agreed 
strategy.  

12. Work as “one team” across the organisation, actively participating in charity wide projects, 
assisting colleagues and adhering to Starlight values in all aspects of your work.  

13. Using project management skills to maintain complex data for various cross charity projects, 
working in an organised and dynamic way 

14. Maintaining a service improvement focus in all areas of work, seeking opportunities to 
improve Starlight’s impact. 

Person specification 

   
Requirement   

  
Essential  

  
Desirable  

  
Evaluation*  

A customer focused approach with a personal 
commitment to  service improvement, equality, diversity 
and inclusion.   

√    AI  

Minimum 2 years’ experience of a customer facing role 
involving direct contact with service users.   

√    A  

Experience of children’s services or play sectors     √  A,I  

Experience of working in a health setting where 
children are treated   

  √    

Strong verbal and 
written communication and digital skills with the  ability 
to engage effectively with health 
professionals, children with diverse and complex 
needs and their families.   

√    A,I  
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Strong interpersonal skills and the ability to 
engage creatively with service users to capture their 
experiences and share them with others, to support co 
production, innovation and service improvement.   

  
  
√  

    
  

A,I  

Ability to convey information in an effective and 
impactful way that will help Starlight to influence 
change internally and externally.   

√    A,I  

Strong project management skills to ensure projects 
and activities are well planned and executed to time 
and budget.   

√    AI  

The ability to work effectively under pressure and 
manage a high  volume of work, delivering to a high 
standard of quality within tight deadlines   

  
√  

    
A,I  

An approach which enables you to be a strong role 
model demonstrating a personal commitment to high 
standards of  service, honesty and integrity and 
professionalism.   

  
√  

    
I  

Diplomacy and confidence in building / maintaining 
effective working relationships with people at all 
levels.   

  
√  

    
I  

Sound IT skills (Microsoft Office) and the ability to work 
with databases and prepare and present insight reports 
to senior managers.   

√    AI  

Sound knowledge of the key principles of safeguarding 
children   

  √  I  

*I = tested at interview, A= tested via cv / supporting statement 
 

What we offer  
A unique opportunity to be part of an organisation that is passionate about preserving childhood 

throughout serious illness through hospital play and distraction services and an escapes and 

experiences programme. We help children and their families to escape the routine and reality of 

treatment.  

A friendly, contemporary, open plan office environment just five minutes’ walk from 

Hammersmith tube station with lots of shops, cafes and the River Thames on our doorstep. 

A competitive salary and benefits package including 25 days holiday rising to 30 days with 

service; employee assistance programme; life assurance; season ticket loan; ride to work; auto 

enrolment pension; healthcare cover. 

 

To apply 

Please email your CV accompanied by a supporting statement which demonstrates how your 

experience matches the person specification and highlights your most relevant, recent 

experience for this role, to fundraisingrecruitment@starlight.org.uk. In order to aid our diversity 

monitoring, please also complete and return the Diversity Monitoring Form, also by email, to 

recruitment@starlight.org.uk. These forms will be used for data monitoring only and the 

information will be collated by someone outside of the selection team. 

mailto:fundraisingrecruitment@starlight.org.uk
mailto:recruitment@starlight.org.uk
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Closing Date:  22nd  August 2022  
 
First Interview:  12th September 2022  
 
Second interview:  20th September 2022  
 
Interviews MAY be held via MS Teams   
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What we offer 
 

The opportunity and environment to be yourself and be your best. To have flexibility in where you 
work and the hours that you work. To join in, beyond your role, with our children and families, at 
events and activities. To work within a team with play at its heart. 

A competitive salary and benefits package including ability to work flexibly between home and 
office, holiday entitlement of 25 days plus bank holidays increasing up to 30 days with service, 
office closed at Christmas in addition to holiday entitlement, matched pension contributions to 5%, 
life assurance, Vitality health cover, income protection, cycle to work scheme, season ticket loans. 

 

To apply 
 

Please email your CV accompanied by a supporting statement which demonstrates how your 
experience matches the person specification and highlights your most relevant, recent experience 
for this role, to recruitment@starlight.org.uk. In order to aid our diversity monitoring, please also 

complete and return the Diversity Monitoring Form, also by email, to recruitment@starlight.org.uk. 
These forms will be used for data monitoring only and the information will be collated by someone 
outside of the selection team. 

Closing Date: 23rd August 2022  

 

We may interview before these dates and reserve the right to close the role earlier if we receive a 

number of high quality applications 

 

Additional Information 

 

Diversity Policy Statement 

We believe that everyone has the right to be treated with consideration and respect. Starlight is 
committed to achieving a truly inclusive environment for all, by developing better working 

relationships that release the full potential, creativity and productivity of each individual. We aim 
to ensure that all staff, volunteers, donors, partners, contractors, and the general public are 

treated fairly. This will be regardless of sex, sexual orientation, gender, marital or civil partnership 
status, ethnicity, disability, medical status, age, religion or belief, political opinion, social or 

economic status, or ex-offender status. 

Starlight actively welcomes candidates from diverse backgrounds. If you are invited to an 

interview and need any adjustments made or have particular access needs please let us know 

at that stage. 

Shortlisting 

Starlight is an equal opportunities employer and we are committed to ensuring all applications 

are treated fairly. All applications are subject to our shortlisting process; if you are shortlisted we 
will contact you and invite you to attend an interview on or before the dates in this document, 

please let us know on application if you have any difficulty with the dates. You will also be advised 
at this point if there will be any skills test, presentations etc. We may appoint to the role before 

the stated closing date if a suitable candidate is identified. 

mailto:recruitment@starlight.org.uk
mailto:recruitment@starlight.org.uk
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Employment Checks 

All offers of employment are made subject to the following criteria: proof of eligibility to work in 

the UK, proof of residency and satisfactory employment screening, enhanced DBS and two most 

recent references. 

 

 


